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WinCati Call Center Manager for Qualtrics (CCM)

This feature enables users to combine the robust WinCati Call Management
System with Qualtrics Online Survey System.

The biggest advantage of this integration is the ability to easily build a survey
using Qualtrics and achieve more completes by reaching your demographic and
quotas through Phone, Web, and Phone/Web mixed mode interviews, providing
Qualtrics customers with the ability to reach Respondents in the mode in which
they want to be reached (or are available).

Computer-assisted telephone interviewing (CATI) sample and study management,
reporting, and interviewer monitoring are all built in efficiencies.

This feature provides:

e Seamless linking to Qualtrics from the WinCati Interviewer application while all
attempt and callback information is recorded in the WinCati database.

e Moving information back and forth between the WinCati sample database
fields and Qualtrics. WinCati sample database information can be used to
customize Qualtrics Survey text. Unlimited amount of information can be
stored and dynamically updated in the WinCati sample database.

e Fully functional WinCati Call Management reports.

e Telephone/Web mixed mode interviewing using this feature.

Onsite and offsite interviewing and supervision
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To enable this feature, simply create a LINK study type in WinCati Supervisor.

MHew Study

Mame: |SUPERBZ

[ualtricz/Direct s

M ame Mode 2
MARCHOT  LIME/QualnczDirect 0k
MGELSAS T CATIMweb
MUMITE CaTI 0 |
MXCAPTL  CATlAwWeh anee
MDOPTI15F  CATI
FAREMTS  CATIMweb Help
FASD15 CATI
FaSPADI CATI
FJLIME. LIME./QualticeTirect
[ BN ] PRI 0.
e Study: SUPERB2 [ =] 3]
STUDY INTERVIE'WERS
Mame BUPERB2 e
Description
Fropertiez
Pazzword  Study Report De
List
e Link Corfigure Bating
Save Fieview Fatings
SETUR REPORT AMD DATA AMALYSIS
Specs SUPERE2DBE Sample Productivity CCHM Data
Sample: SUPERE2DBE Hew GQuota Fefuzal Statiztics
E-mail SUPERBZDB Select Dizpositign E-mail Export
Edit Callback Data Index
DEPLOY
Access Contol Check Setup Motify Resps
Help

Sawtooth Technologies

1500 Skokie Blvd Suite 510 Northbrook Il 60062 +1 847 239 7300

www.sawtooth.com



Click “Configure” button to access a simple Configuration screen for link setup.

Configure Link “

Survey URL
Address (hitp://); | FEE |

[Drata [hittpe /) | hitpedSstibost us/ewB/ sevec. aspy

Wwieh Server Address | hip: //stibiost us/wS
[http: 4]

‘winCati Web Service | server2:3091
[host: port}

Restart Intraduction

Text HMNAME S, we will restart survey from where you left off last time.

Pass Out Variables

[] Record Number [ Address ] Prefix Current Intervisveer Name
Mame [ City [] Country Code |:| Current [nterviewer 10
[Tt [ 5tate [] Area Code [ Last Cortact Date
[] Company [2ip |:| Telephone [ Last Contact Time
[JEmail Couniry [_] Extension | UDFs

[ Suffiz

Full Survey URL
EGO0%Name=%MN ameZ&Countiy=%Countip&CurentinterviewerM ame=%Currentl nterviewerM ame%

Save Cancel Help

At the beginning of the interview, the Interviewer application seamlessly connects
to the Qualtrics survey. The linking process is completely transparent to the
interviewer.

O Study: SUPERB? Station:1  MEK CHIRA [e[E][=] BECH - O X
[ Survey | Qualtrics Survey © X
Phone #  847-687-1316 Attempt Number: 1 Record: 417
a iy ; ISE/? - 9YOGC dijBGwg =
— o T T S €« c https://sawtoothtech.qualtrics.com/SE/?Q_DL="1Hcp4B9YOGCZPEX h‘\EGwﬂAtO,ﬂ? 0 =
Company: Last Interviewer: StartDate:  01/13/2016
E-mal: emeka@chira.us Time Last Call: Calback Time:
ta Cell: Date Last Call: Calback Date:
T ot et 2 lbacDa qualtrics.o
Pre-Assigned: Resp #/Login ID: Password:
. co: https:ffsawtoothtech. qualtrics.com/SE?Q_DL=1Hp4BIYOGCZPEx_diBGnaMICFhmER_MLRP_C
Message:
| Callbacks in Caling Queve. -~ _
Weicome to my SUPERB2 Survey. My name is MEK CHIRA, may | speak with Queen
StartManual| | Attempt Queue Retrieve Transfer Return Log off

Help

Survey Powered By Qualtries®
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When interview ends, focus switches to the interviewer application for call

dispositioning.

For a completed survey, an “End of Survey” link is used to update the WinCati

databases with interview outcome — once again, this process is completely

transparent to the interviewer.

e

| = || = || &= |
Phone #: 347-687-1316 Attempt Mumber: 1 Record: 417
Mame: Queen Last Disposition: Start Time: 09:29 AM
Company: Last Interviewer: Start Date: 01f13/2016
E-mail: emeka @chira,us Time Last Call: Callbadk Time:
Quota Cell: Date Last Call: Callback Date:
Pre-Assigned: Resp #fLogin ID: 79 Password:
.. GO: https: /fsawtoothtech. qualtrics. com/SE?Q_DL = IHop4BIYOGCZPEX_dijBGwgMtOFhmER _MLRP_C
Message:
Start Manual Attempt Queus Retrieve Transfer Return Log off
Call Disposition X Help
Record: 417
Phone Mumber: 347-687-1316
Contact Mame: Queen
Company:
Respondent #: 79

Qualified Quota:

GO: https: f{sawtoothtech. qualtrics. com fSE?C
BUSY
CALLBACK
GOWEB
MOANSWER
Transfer

[ Display all disposition codes

| Incompleted Interview

HELP
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Qualtrics Side Configuration

The CCM application has the capability to re-start a partially completed Qualtrics
Interview at a scheduled date and time.

As part of creating a WinCati Sample Database for this Survey, “Individual Survey
Distribution Links” are generated in Qualtrics. No email invitations are sent out in
Qualtrics.

WinCati requires area code and telephone number for each sample record. These
can be added to the Qualtrics Panel before exporting Sample information to CSV
format or added as a separate column after the generated links are exported.

Additionally, other needed Sample database information can be added and the
CSV Sample Records are swiftly imported into the WinCati sample database.

The unique links are used for the WinCati/Qualtrics interviews as initiated from
the WinCati Interviewer application

Q qualtrics

e == [ = [ [ roes [ o |
i 0 (=) =9 P “

— =
SurveyLink  Email Survey ~ Email History  SocialMedia  InPage Popup  Website Feedback  Survey Director Preview Survey

m Need respondents? Use Quaitrics Panels. Click here fo get a quote.

Generate Individual Distribution Links:

To. | Please Select. «

Links Expire In EQdays «
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A simple screen is used to import the sample records into WinCati.

Import x

File Layout Dezcription

Fomat: | C5%-Comma Separated Values ~

Source; | | ] Study Delete

Record #: [ atabase Field: [ atabaze Fields: ~
<httach First
»»Detach Last
First Middle
First First Last
M First Middle Lazt
HE st First Middlle
Last First Middle
Title
Cancel Compary
Address
Help Citu W

[ Check Far Duplicate Phone Mumbers

Embedded Data

Variables that are passed through the Survey URL from WinCati are brought into
Qualtrics by declaring the same variables in Qualtrics “Set Embedded Data”
screen.

Variables values can be used to customize Qualtrics surveys or saved to the
Respondent datasets. For example, a respondent’s address can be piped into a
guestion to ask if this is their correct address.

Additionally, information collected in Qualtrics surveys can also be passed from
Qualtrics back to the WinCati database by specifying required parameters in
Qualtrics “End of Survey” element.

WinCati has a robust sample database built on Sybase relational database.
Almost an unlimited amount of information can be dynamically stored for each
record in WinCati sample database. This is another huge advantage of this
integration.
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Qualtrics “End of Survey” element is customized to link back to WinCati in order
to update the WinCati record and pass any necessary survey data to WinCati.

ﬂ Set Embedded Data:
m Value will be set from Panel or URL.

Value will be set from Panel or URL.
Value will be set from Panel or URL.
Value will be set from Panel or URL.

Add Below Move Duplicate Add From Panel Opfions Delete

=]
n Branch on Successful Authentication wlu

Authentication Type: Panel v
Authenticate Using Panel

My Library: Mic Chira v || SAWTOQOTH ~
Authentication Fields

External Data Zl INTERVIEWER: Enter Password +

Move Duplicate Options Collapse Delete
+ Add a New Element Here

n Show Block: Default Block (12 Questions)

Add Below Move Duplicate Delete

g
Then Branch If:

If S{e:/FieldNAME}, what is your gender? MALE s Selected
Move Duplicate Options Collapse Delete

N endorsurvey  bow Dufcsle v Cusomze Detce

General System Security

This system uses well-fortified measures to ensure database update security for
this integration.

SSL Encryption

The link to a Qualtrics study is SSL encrypted. The Update Link from Qualtrics back
to WinCati is SSL encrypted to protect update data in transit.

Additional Security Measures

e Avariable “Passcode” consisting of WinCati Respondent Number, a Random
Number, WinCati Server IP address and WinCati Study Name is generated
and encrypted for every survey session and passed to the online survey
system.
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The same variable is sent back to WinCati when the system links back to
update WinCati call attempts information. If the expected “passcode” is not
received, access to the WinCati database will be denied.

e When survey session begins, the system sets the “In-use status” of the
particular record being interviewed to “1”. When the link comes back to
WinCati to update the database, the system will deny access if the “In-use
status” has changed. This protects the system from formulated and delayed
access attacks.
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